Workforce Education Program 2004 Survey (5 minute survey)

The Tax Office now delivers tax information to you through the Workforce Education Program’s network of employers and unions. We invite you to complete the following survey as part of our commitment to continuous improvement for the program. Your confidentiality is assured.

1. The Tax Office recently provided some information to you through the Workforce Education Program (via your employer or union) to assist with your tax return. Do you remember receiving this information?

 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No

Who was the employer/union that distributed this tax information to you?      
2. Do you like receiving tax information through the Workforce Education Program via your employer or union?

 FORMCHECKBOX 
Yes 

 FORMCHECKBOX 
No

Why?      
3. How did you access the tax information?

Electronically:

 FORMCHECKBOX 
via e-mail

 FORMCHECKBOX 
via Intranet

Hardcopy (brochure or booklet):

 FORMCHECKBOX 
Placed on my desk

 FORMCHECKBOX 
Obtained from a counter / Staff room

 FORMCHECKBOX 
In my pay packet

 FORMCHECKBOX 
Accompanying my payment summary (group certificate)

 FORMCHECKBOX 
As an article in a periodical or staff newsletter

4. On a scale of 1-5 (1=not useful, 5=very useful) how would you rate the tax information you received?

1. FORMCHECKBOX 
Not useful 
2. FORMCHECKBOX 
Partly useful
3. FORMCHECKBOX 
Neutral

4. FORMCHECKBOX 
Worthwhile

5. FORMCHECKBOX 
Very useful

5. The tax information (or products) provided by the Tax Office helped me understand my tax obligations and responsibilities:

 FORMCHECKBOX 
Agree
 FORMCHECKBOX 
Disagree
6. What will you do with the information (or products) the Tax Office has provided to you recently?

 FORMCHECKBOX 
Nothing, throw it away

 FORMCHECKBOX 
Read it, but wouldn’t use it

 FORMCHECKBOX 
Read it to improve my understanding of a certain tax topic

 FORMCHECKBOX 
Read it and use it to prepare my tax return

 FORMCHECKBOX 
Use it to help me contact the Tax Office for further information 

 FORMCHECKBOX 
File it away for future reference

7. Did you receive the tax information in time to assist you with your tax affairs?
 FORMCHECKBOX 
Yes 

 FORMCHECKBOX 
No – too early

 FORMCHECKBOX 
No – too late

8. When is the best time for you to receive tax information relevant to your own circumstances?

 FORMCHECKBOX 
July – October (tax time)

 FORMCHECKBOX 
November – June (outside of tax time)

 FORMCHECKBOX 
All year round

9. The best way for me to receive tax information (or products) from my employer/union is:

 FORMCHECKBOX 
By accessing their intranet or internet site

 FORMCHECKBOX 
An email from my employer

 FORMCHECKBOX 
Tax information included with my payment summary

 FORMCHECKBOX 
Flyers / posters displayed or available in staff areas

 FORMCHECKBOX 
Article in staff newsletter or union journal

 FORMCHECKBOX 
Workplace visits by tax officers

 FORMCHECKBOX 
Self-service stand in lunchroom or staff room

 FORMCHECKBOX 
Other, not listed above (please specify)      
Give one reason why this is the best way for you:      
10. What tax information from the following list of topics would be most useful to you?

 FORMCHECKBOX 
General information on lodging a tax return and tax time helpful hints

 FORMCHECKBOX 
Work related expenses (for which you might be able to claim deductions)

 FORMCHECKBOX 
HECS (Higher Education Contribution Scheme)

 FORMCHECKBOX 
Baby bonus

 FORMCHECKBOX 
e-tax (electronic lodgement of your tax return)

 FORMCHECKBOX 
Capital gains tax

 FORMCHECKBOX 
Rental properties

 FORMCHECKBOX 
Shares

 FORMCHECKBOX 
Family tax benefit

 FORMCHECKBOX 
Superannuation

 FORMCHECKBOX 
Other, not listed above (please specify)      
11. How do you usually prepare your tax return?

 FORMCHECKBOX 
Using Tax Pack
 FORMCHECKBOX 
Using e-tax

 FORMCHECKBOX 
Using an accountant or tax agent

 FORMCHECKBOX 
Other, not listed above (please specify)      
12. Are you aware of e-tax, the Tax Office’s free on line electronic tax return preparation and lodgement service?

 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No

13. Will you use e-tax to lodge your return this year?

 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No

Why?      
14. Has your attitude to the Tax Office changed as a result of receiving tax information (or products) through the Workforce Education Program?

 FORMCHECKBOX 
More positive
 FORMCHECKBOX 
Unchanged
15. Have you ever accessed tax information from our website www.ato.gov.au?

 FORMCHECKBOX 
Never

 FORMCHECKBOX 
Rarely

 FORMCHECKBOX 
Occasionally

 FORMCHECKBOX 
Regularly

Remember to save this file before closing.

To return your completed survey:

· By e-mail:  attach this file to an e-mail and send to wep@ato.gov.au 
· By mail: print this file and mail to WEP, PO Box 1283, MELBOURNE, VIC, 3001

· By fax: print and fax to (03) 9285 1258
Thank you for your time and assistance in completing this survey. Please return by 2 August, 2004.
